CONG TY TNHH CANG CONG TEN NO QUOC TE CAI LAN

Sb 1-Buweng Cai Lan — Phuong Bai Chay — TP. Ha Long — Tinh Quang Ninh

Tel: (84-203) 3896.000 - Fax: (84-203) 3515656

Ngay/Date: 10 September 2024

S6/No.: CICT/2024.116/CV-Ex
V/v: SGn sang hoat déng khai thdc tai CICT sau con bdo s6 3

Notification of Readiness to Resume Cargo Handling After the Typhoon
Kinh guri: Quy khdch hang, déi tdc va cdc don vi lién quan

To: Valued Customers, Partners, and Relevant Authorities

Truwde hét, Cong ty TNHH Cang Container Qudc t& Cai Lan (CICT) xin gli 10 cdm on chén

thanh t&i Quy khach hang va céc d6i tac da déng hanh va hé trg ching téi trong sudt thoi gian qua.

First and all, International Container Terminal Cai Lan Co., Ltd. (CICT) would like to thanks our

valued customers and partners for your continued support during the last time.

Vilra qua, con bdo s 3 - Yagi d6 b v&i cudng d6 manh va anh hudng lon tdi céc khu vuc
mién Bac, ddc biét Ia Quang Ninh néi chung va khu virc Cai Lan néi riéng. Cang CICT cling khong

tranh khoi nhitng anh huéng néu trén.

Recently, Typhoon No. 3 — Yagi landed with strong intensity and had a significant impact o
the Northern regions, especially Quang Ninh and Cdi Lén area. CICT is an estuary area that cann

avoid the above impacts.
Chung t6i xin thong bdo dén Quy khach hang va cac déi tac nhu sau:
We would like to inform our customers and partners as following:

1. Con nguoi: Khong phat sinh thiét hai, su c6 vé nguoi trong khu viee Cang CICT.
Human: No personal injuries or incidents occurred in the CICT area.

2. Co s& vat chat: Cac trang/ thiét bi chl chét (STS, eRTG, xe nang, gau ngoam, phéu, hé
thong can ban, hé théng CNTT...) trong Cang van trong't‘mh trang hoat dong binh
thudng. Riéng hé théng kho cta CICT bi anh hwéng do t8c mai mot phan dan téi anh
huwdng tdi hang hda luu trong kho. CICT da nhanh chéng trién khai cac bién phap can
thiét dé giam thiéu thiét hai cho hang héa bj anh hudng.

Infrastructure: Main equipment (STS, eRTG, forklift, grab, hopper, weight bridge, IT
system) at the Terminal remain in normal operational condition. CICT's warehouse

system was affected by partial roof damage, which affected the goods stored in the



Tran trong cam on va kinh chao!

warehouse. CICT quickly implemented necessary measures to minimize damage to the
affected goods.

3. Hang hda trong kho: Hang hoa trong kho da duoc théng bao va giao cho cic chi hang
ké tir 18h00 ngay 09/09/2024. Moi thong tin cap nhat vé tinh trang hang hda sé& dugc
théng bao qua email tir bd phan K& hoach cla Cang (CICT Planning).

Warehouse Goods: Goods stored in the warehouse have been notified and returned to
their owners since 6:00 PM on September 9, 2024. Any updates regarding the status of
goods will be notified by email of CICT Planning Department.

4. Tiép nhan tau/sa lan vao lam hang: CICT d3 sin sang ti€p nhan tau vao lam hang ngay

sau khi co sy chdp thudn tir Cang vu Hang hai Quang Ninh.
Vessel and Barge Handling: CICT is ready to accept vessels and barges for cargo
handling immediately upon receiving approval from the Quang Ninh Maritime
Administration.

5. Cac hoat dong lam hang khac: d3 trd lai binh thuong.

Other Cargo Handling Activities: returned to normal.
Quy khéch vui long lwu y sap x€p bé tri ké hoach va phuong tién dén cang hop Iy.
Please kindly arrange vehicles to the terminal appropriately.
Quy khach hang can hudng dan chi tiét vui long lién hé Bo phan K& hoach:
For detailed guidance and support, please contact the Planning Department at:

Hotline: 0936.652.858/ Email: cict.planning@cict.com.vn

Best regards!
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